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Learn about service design thinking.

What is service designing thinking and what is its value to non-profit
organizations? Service organizations are a driving force behind our
economic growth — approximately 80% of U.S. GDP comes from services.
Service design thinking is an innovate approach that crosses traditional
business sectors, enhances customer experiences and employee
satisfaction, and integrates technological processes.

We want to learn from you.

We believe the service design thinking approach can be a valuable tool in
non-profit organizations. Our goal is to learn from you and understand how
we can translate the service design thinking into the non-profit arena. You
have the insights in the areas of social need and the elements needed for
social impact.

Sign up today.

This workshop is a free event, but seats are limited. Come join us for an
engaging and active discussion to learn about the service design thinking
process, methods and tools and its application within a non-profit context.
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